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Paints and Coatings Skil Brief Job Description:The individualpaints interior and exterior walls c
Counci] 105, Kakad buildings as well as metal frames of doors and windows, either independer
Chambers, 132, Dr. Ann under the direction and supervision of the supervis6fhe may also creal
Besant Road, Worli, desired texture finish I & LISNJ Odza ( 2 YS NI & tenbilBolj kiahc
Mumbaig 400 018 tools.

Email:

Personal Attributes: The job requires the individual to: undertake phys
labour; work in a paintedolent environment,be free fromcolour blindness
FT f have good hangye coordinatiorandbe able towork inall weather conditions.
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Qualifications Pack Code | PC&)5002

Job Role | Decorative Painter

Credits(NSQF) \ TBD Version number 1.0

Sector Paintsand Coatings Drafted on 26/07/17
|
|

Application SNV B 23/08/17
DecorativeApplication NV GEVIEVA LI 22/08/19

Subsector

Occupation
NSQC Clearance on

Job Details

Job Role DecorativePainter
Also known asArchitectural Painter

Painting interior and exterior walls of buildings as well
metal frames of doors and windowsijther independently or
under the direction and supervision of the superviséchieve
GSEGdZNBR FAYA&AK | & LISNI Odza

Role Description

NSQF level 4
Minimum Educational Qualifications | 5" standard
Maximum Educational Qualifications | Not Applcable

Jliching Interpretingdesign drawing
(Suggested but not mandatory)
Minimum JobEntry Age 18years
Experience Minimum preferable3 yearsasPainting Helper
Compulsory:
1. PCS/N5001 Manage interaction with customer during
painting

2. PCS/N5004 Paint the wall and/or doors and window
surface manually

3. PCS/N5005 Paint the wall and/or doors and window
surface using machines

Applicable National Occupational PCA\9901 Cardinatewith colleaguesandor customes

Standards (NOS) 5. PC8\9902 Maintain standard of product/ service quality

PC@\9903 Maintain O&HS standards anallbw

environmental norms

»

o

Options:
Option 1 PCS/N5002 Paint the wall texture using hand tool
stencil

Performance Criteria As described in the relevant OS units
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Keywords /Terms Description

Core Skills or Generic Skills are a group of skills that are key to learnir
Core Skills/Generic | working in today's world. These skills are typically needed in any
Skills environment. In the context of the NOS, these include communication rel
skills that are applicabl® most job roles.

Function is an activity necessary for achieving the key purpose of the s
occupation, or area of work, which can be carried out by a person or a ¢

0
c
9
=
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Function of persons. Functions are identified through functional analysisfanmd the
basis of NOS.
Job role defines a unique set of functions that together form a uni
Job role

employment opportunity in an organization.

Knowledge and Understanding are statements which together specify
technical, generic, professional and organizational specific knowledge th
individual need in order to perform to the required standard.

Knowledge and
Understanding

National Occupational

Standards (NOS) NOS are Occupational Standards which apply uniquely in the Indian cont

Occupation is a set of job roles, which perform similar/related set of funct

Occupation in an industry.

Organisational Context includes the way the organization is structured
Organisational Contex how it operates, including the extent of opeiag knowledge managers ha
of their relevant areas of responsibility.

Performance Criteria are statements that together specify the standar

Performance Criteria ) .
performance required when carrying out a task.

QualificationsPack comprises the set of NOS, together with the educatic

Qualifications Pac training and other criteria required to perform a job role. A Qualificati

(QP) Pack is assigned a unique qualification pack code.
Electives are NOS/set of NOS that are identified bystwor as contributive
Electives to specialization in a job role. There may be multiple electives within a Q

each specialized job role. Trainees must select at least one elective fc
successful completion of a QP with Electives.

Options are NOS/s¢ef NOS that are identified by the sector as addition
Options skills. There may be multiple options within a QP. It is not mandatory
select any of the options to complete a QP with Options.

Quialifications Pack Qualifications Pack Code is a unique reference code that identifi
Code qualifications pack.

Scope is the set of statements specifying the range of variables th:
Scope individual may have to deal with in carrying out the function which ha
criticalimpact on the quality of performance required.

Sector is a conglomeration of different business operations having si
Sector businesses and interests. It may also be defined as a distinct subset
economy whose components share similar chardstis and interests.
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Subsector is derived from a further breakdown based on the characteri
and interests of its components.

SubSector

Subfunctions are sukactivities essential to fulfil the achieving the objectiv

Subfunctions of the function.

Technical Knowledge is the specific knowledge needed to accomplish s

Technical Knowledge designated responsibilities.

Keywords/Terms ‘ Description

g NSQF National Skills Qualifications Framework
é\ QP Qualification Pack
o O Occupational Standards
2 OH&S Occupational Health and Safety
PPE Personal Protective Equipment
HR Human Resources
TBD To be decided
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PCSN5001 Manage interactiomvith customer during painting

National Occupational
Standard,

Overview

This unit is about managing customer interaction during painting to understand the
O dza U 2 pfefelelicas and expectationsnspect the surface to be paintedyroadly calculde
the material and equipmentrequired, provide a costestimate for the job.
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PCSN5001 Manage interactiomvith customer during painting

Unit Code PCSN5001

Unit Title (Task)

Description This unit is aboutanaging customer interaction during painting waderstand the
Odzai2YSNR&E LINBFSNByOSa IyR SELISOGI 7
calculate the material and equipment required, provide a cost estimatéh®job.
Scope This unit/task covers the following:

Manage interactionwith customerduring painting

9 Understandany specific concerns and preferences of thstomeron conduct
during thepaintingjob at their premises

9 Inspectthe surface to be painted

9 Estimate timesuppliesandequipment

1 Assist irprepaing measurement sheeandbill the customer

National Occupational Standat

Performance Criteria(PC) w.r.t. the Scope

Element Perfdrmance Criteria

Understand any To becompetent, the‘user/individual must be able to:

specific concerns ang PC1. visit custome@site, homeor business premisess scheduled

preferences of the [/PC2.. note downtheOdza (1 2 YSNI®®) LI Ay iAy3 &aSNIBAO
customer on conduct] PC3. understandO dza (i 2 prefeidlizés and expectations weblour, finishtype

during the painting of paint suchaswater-based paint, solverbased-paintjow-volatile organic
job at their premises compound YOQ paint, etc.
PC4. fRSNE Gl YR GKS 0Odza 2 Y:S NI ddedigbtj mzA NB
painted
PC5. dzy RSNAR Gl YR GKS Odzaidi2YSNR&)o6dzR3IS
PC6. . dzy RSNEGI YR (KS Odzad 2 Y S NiRidg parging & SislJ

premises

PC7. dzy RSNR U YR GKS ~Odzai2 YSNDRA LINBTSNI
of the premises

PC8. understand the expectation on maintaining discipline, cleanliness and hyg
during painting

PC9. showshade cardgexture paintbooklets to demonstrate theolour
combinationsfinishand texture.

PC10. demonstrate new designs or design modifications, if necessary

Inspectingsurface to | To be competent, the user/ individual must be able to:

be painted PC11. assesshe surfaceto be painted

PC12. inform if any pretreatment needs to be done by the customer prior to
starting the paint work such as watproofing, pest control, etc.

PC13. check forany damage to thsurfacethat the painting process cannot rectify

PC14. make the customer awaref the consequenesof not doing the required
pretreatment, e.g., flaking, bubble formation, poor smoothness, etc.

PC15. check the level opaint, dust, gease or grime to be removed while preparing
the surface
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Estimaing time,
material and
equipment

To be competent, the useidividual must be able to:

PC16. assesshe time andeffort required for preparing the surfacepating and
finishing

PC17. measure dimensionsf the areato be painted

PC18. calculatetools, material chemicalsand equipmentequirementsfor the job

PC19. respond to custome® gueriesand concerns

Assist in peparing
measurementsheet
and bill the customer

A. Organizational
Context

(Knowledge of the
company /
organization and
its processes)

Knowledge and Understanding (K)

To be competent, the user/ individual must be able to:

PC20. mutually agree vth the customer onjob completion date and total amount
(includingtaxeg payable.

PC21. agree on the advangeayment, payment againsipecific jobs completednd
post work payment

The individual on the job needs to know amuderstand:

KAL. Odza (i 2 Y S NX2AY L2 Njhstrlicibnsaind adceptableuality standards
KA2. anydiscounts andcheme offerings

KA3. O2y (i NI Ol 2 MDY RED A SINDNK2YY St YI yI
KA4. incentivesrulesfor painters

KA5. AYLR2NIFYyOS 2F (KSwokiipRA A RdzZ £ Q& NJ
KA6. reporting structure if any

KA7. occupational health and safety standards

B. Technical
Knowledge

The individual on the job needs to know and understand:

KB1. different types of finishes e.gmatt, glossy, satintextured

KB2. difference betweerstencil and hand tool textures

KB3. new texture designs creation and stencils or hand tools

KB4. difference between manual and machine painting

KB5. use of related tools or machinasich as brush, roller, spray or for sanding
KB6. types of brushes and rolletssed for different types of paints

KB7. suitabilityof variouspaints on differensurfaceqexterior or interior)and
weather conditiors, durability and pricing

availability of paint with contractor or company or dealer

major ingredients of paints and role pigment, binder, extender

process of wall and window paintisgich as sandingealing and cleaning
putty/ primer applicationfop coat application

the types of sand paper and their use for coarse to fine sanding while
avoiding wastage

common defectpost painting and errors to avoid

colour combinations and different shades available for a colour and their
numbering

importance ofrequired texturedfinish

process of computerised colour ting and matching

impact of lighting on finish and final outconagainst theproposed design
new market and industry trends textured painting

new types of paints products available in the market

use ofmoisture meter pH meter, measuring tapes

dilution ratio and drying time

various techniques for estimating customer service standards in the mark

KBS8.
KB9.
KB10.

KB11.

KB12.
KB13.

KB14.
KB15.
KB16.
KB17.
KB18.
KB19.
KB20.
KB21.

7
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and benchmarks

KB22. importance of safety at work, especially, from dust inhalation

KB23. importance of cleaning post painting for complete customer satisfaction

KB24. use of mobile application basgxhint calculator and quotatiogeneration
whereever available.

KB25. use of scaffolding, ladders, covers atithgs for painting on exterior and higl
surfaces

KB26. safe disposal of paints and used materials as per standard norms

SISS))
Generic Skills The user/individual on the job needs to know and understand how:

SAL. to read instructions printed opaints and solution@ontainers

Writing Skills

The user/individual on the job needs to know amtlerstand how:
SA2: to'maintain record“a LIS NJ @& ¥ LIk Wdlida 2 N a
SA3. i 2 y20iS R2gy OdzalinasGdnierisiciutatiydzA NB Y S

Oral Communication (Listening and Speaking skills)

The user/individual onthe.job..needs to know and understand twow

SA4. listen to customers t@apturetheir rggyrements

SAbL. answer the queries of customers infanguage they understand

SA6. communicate with customers in pleasant; polite, calm and clear way

SA7. provide a list of equipmentnaterialsand aids-that would-be used as
cosummablest & LISNJ. O2Y LI yeQa ail yRIFNRa

B. Professional Skill§ Decision Making

The user/individual on the job needs to know and understand-how:
SB1. to-select the right materials and tools for painting as per the surface, type (¢

painting required and I NJ Sk O2 y (i NI Gtanfaki® & k 02 Y L|
SB2. to provide a.schedulef the painting job to be carried out

Plan and Organize

The user/individual on the job needs to know and understand how:
SB3. to schedule the sequence of work

SB4. to arrange formaterialsand equipmentrequired to do the work
SBS5. tointeract withLISNB 2y a4 Ay @2f SR Ay (KS LINJ
SB6.tocarryR2 OdzYSy G a Fa LISNI O2YLIlyeQa aidl

Customer Centricity

The user/individual on the job needs to know and understand how to:

SB7. ensureO2 NNB Ol O2y RdzOG FyR SidOAljdzSGiGS

SB8. ensure the completion of work as per the sdule given to the customer at
the start of the work

Problem Solving
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The user/individual on the job needs to know and understand how to:

SB9. resolve work related problemsuch as related to materials shortage, helper
support, change in customer expectation, either by communicating politely
effectively or by escalating to superior

Analytical Thinking

The user/individual on the job neettsknow and understand how to:

SB10estimate the timerequired to do the job

SB1lassess effort required for painting

SB12asssess and estimate theaterialsand equipment required for the type of
surface to be painted

SB13calculate the cost gbainting

SB1l4calculate the materibguantity based on the type and surface area

Critical Thinking

The user/individual.on the job needs to know and understand how to:
SB15checkihe mositure content using thenoisture-meterand/ or pHusing a pH
meter and determinef the wall surfaces suitable for painting
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PCSN5001 Manage interactiomvith customer during painting

NOS Version Control

NOS Code PC3&\5001

L0

Draedon  |EENIEG
Castreviewed on  JEETNG

22/08/19

CreditsNSQF) TBD
Industry Paintsand Coatings
Industry Subsector Application

Occupation Decorative Application [NEHEYETNCEIE!

10
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National Occupational
Standard,

Overview

This unit is aboutpreparing surface, painting the exterior or inerior wall and/odoors/
window surfaces, manually

11
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H_r;ts'kl')ltle Paint the wall and/or doors and window surfaceanually

Description This OS unit is aboydreparing surface, painting the exterior ortémior wall and/or
doors/ window surfacesmanually
Scope This unit/task covers the following:

1 Prepare the surface
1 Apply putty or primer coat
1 Apply finishing coat

Performance Criteria(PC) w.r.t. the Scope

Element .
Preparing the surface

Performance Criteria

To be competent, the user/ individual must be able to:

A. Organizational
Context

(Knowledge of the
company /
organization and
its processes)

PC1. sand the surface:with sand paper to remove any paint, gredisst, etc.
PC2. sandthe surfacetoarequiredY22 i Ky Saa f S@St | a
PC3. wipe-off the dust or residue from the surface
PC4. mask with a tape any parts or othepsurface that need not be painted
PC5. clean with cloth or water, as per ihstructions
PC6. checksuitabilityof the prepared surface for theype of paint finishdesired
Applying putty/ To be competent, the user/ individual must be able to:
primer coat PC7. | LJLJX & LINAYSNI 2y (GKS adaNFI OS Ay |
standards
PC8. mix putty/ primer, paint, thinner and hardener (ffequired as per compan
standards)s petinstructionsof paint manufacturer
PC9. apply paint on the surface with brushibller/ @ LINJ € 3dzy | &
standard2 NJ Y I ydzF I O dzZNSNDRa NBO2YYSYyRI
Applying finishing To be competent, the usemhdividual must be able to:
coat PC10. I LJLX & LI Ayd G2L02FG 2y GKS &dzNFI
PCll. FAYAaK GKS &dz2NFIFOS a LISNJ Odzad 2]

Knowledge and Understanding (K)

The individual on the job needs to know and understand:

KA1. Odza (i 2 Y S NXgaY L2FNJ &La 34 yAnd skpebtddquality tahdards
KA2. anydiscounts and seme offerings

KA3. O2y (i N} Ol 2 NRAWLI FSIASNISANE 2 Yy St YI Yy
KA4. incentivesrules for painters

KA5. AYLER2NIFYyOS 2F GKS AYRAGARdZ f Q& NI
KAG6. reporting structure if any

KA7. occupational health and safety standards

B. Technical
Knowledge

The individual on the job needs to know and understand:
KB1. different typesof finishes e.g., matt, glossy, satin, textured

12



COATINGS National

D y
SKILL COUNCIL \J National Occupational Standards Skill Development
Corporation

PCSN5004 Paint the wall and/or doors and window surface manually

KB2. difference between manual and machine painting

KB3. use of related tools such as brush, roller, spray

KB4. types of brushes and rollers used for different types of paints

KB5. suitability for various paints on differenudaces (exterior or interior) an
weather conditions, durability and pricing

KB6. availability of paint with contractor or company or dealer

KB7. major ingredients of paints and role of pigment, binder, extender

KB8. process olarious stages iwall and window paintinguch as sanding, sealir
and cleaning, putty/ primer application, top coat application

KB9. the types of sand paper and their use for coarse to fine sanding \
avoiding wastage

KB10. common defects post painting amdistakesto avoid

KB11. colour combinations and d#fent shades available for a colour and th
numbering

KB12. importance of smooth finish

KB13. process of computerised colour tinting and matching

KB14. impact of lighting on finish and final outcome against the shade card

KB15. new trends in vall/ window painting

KB16. new types ofaints products available in the market

KB17. use of moisture meter, ph meter, measuring tapes

KB18. dilution ratio and drying time

KB19. various techniques for estimating customer service standards in the m
and benchmarks

KB20. importance of safety at work, especially, fratust inhalation

KB21. importance of cleaning post painting for complete customer satisfaction

KB22. use of mobile application based paint calculator and quotation generatior]

KB23. use of scaffolding, ladders, covers and slings for painting on exterior ang
surfaces

KB24. safe disposal of paints and used materials as per standard norms

A. Core Skills/ Reading Bills
Generic Skills The user/individual on the job needs to know and understand how:
SA1l. to read instructions displayed on thmaint containers
Writing ills

The user/individual on the job needs to know and understand how:
SA2. (2 YIFAYUl Ay NBEOXNR2 yIipkcOS RINDAY LI
SA3. 12 y203S R2¢gy 0O0dzai2YSNRAa NBIj dzA NBYS
Oral Communication (Listening and Speaking skills)

The user/individuabn the job needs to know and understand htow

SA4. listen to customerandregister their requirements

SA5. answer the queries of customersananguage they understand

SA6. communicate with customers impleasant, polite, calm and clearanner
B. Professional Skill§ Decision Making

13
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The user/individual on the jobeeds to know and understand how:

SB1. to determinewhether any pretreatmentis requiredor not

SB2. to assess materials and consummables required

SB3. to select the right materials and tools for painting as perdheface, type of
LI AYGAy3d NBIdZANBR YR O2YLI yeQa

SB4. to provide ascheduleof the painting job to be carried out

Plan and Organize

The user/individual on the job needs to know and understand how:

SB5. to arrange forpaint, tools and other chemicads time

SB6. to prioritize workso ago completethe jobas per agreed schedule

SB7. work in coordination with cavorkers to do the quality work in time

Customer Centricity

The user/individual on the job needs to know and understand how to:

SB8. ensure the completion of work as per tig@zenschedule and quantity of
materials providedo the customer at the start of the work

Problem ®lving

The user/individual on.the job needs to know and understand how:

SB9. toresolve any concerns related2 NJ 2 NJ Odza G2 YSNID &
communicating politely and effectively or escalating the issue to designat
superior

Analytical Thinking

Theuser/individual'on the job needs to know and understand how:

SB10. to select the application method depending tre paint to be applied

SB11. toavoid wastage of paint while painting

SB12. to hold andloadthe sprayemith the right amount of paint for goo@nd
smoothcoverage

SB13. to estimate the number of coats to be applied to achieve the required
thickness

Critical Thinking

The user/individual on the job. needs to know and understand how to:

SB14. surface smoothness required to make paint adhere to it

SB15. precautions to avoid brush marks, bubbles, breaks, etc., on the surface

SB16. distance to be maintained between the spray gun andgudace

14
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NOS Code PC&N5004

Creasteor) D o

Dratedon  |ERRHG

Industry Paintsand Coatings

Castreviewed on  JEETNG

Industry Subsector Application

Occupation Decorative Application [ENEREVEEE 22/08/19
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PCSN5005 Paint the wall and/ or doors and window surface using machir

National Occupational
Standards

Overview

This unit is aboutusing machines for preparing the waéind/ or window surface, applying
putty/ primer and top coat to achieve faster, efficient and dust free painting

16
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Unit Title : . . .
Paint the walland/ or window surfaceusing machines
(Task)

Description This OS unit is abouwising machines for preparing the walhd/ or windowsurface,
applying putty/ primer and top coat to achieve faster, efficient and dust free paint
Scope This unit/task covers the following:

1 Prepare the surface using sanding machine, multipurpose mixerphagsure
washer

1 Apply primer and top coat using auto rolleir assistedr airless spray gun

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria
Preparing surface To be.competent, the user/-individual must be able to:
PC1: -use sanding.machinerand-its knob controls
PC2, ‘use multipurpose mixer for puttypaint and texture mixing at regulate
speedsas specified by the company
PC3. washthe surfaceusing high pressure washer
PC4. achieve a smooth surface suitable-for superior finish

National Occupational Standai

Applying primer and [:To be competent, the user/ individual mt@e able to:

top coat using auto PCS5. .mix paint, thinnerand hardener as per company standards

roller, air assistecbr | PC6. apply primer or paint using auto rolleair assistedr-airlessspray gun
airless spraygun PC7. apply waterbased primer and watebased top coat.using airless spray gun

Knowledge and Understanding (K)
B. Organizational The individual on the job needs to know and understand:

Context KA1. Odza (0 2 Y S NIXZAY L2FNJ &La 3A yAnd aocdpipiinatitg staadards
(Knowledgeof the | KA2. anydiscounts and $eme offerings
company / KA3. 02y (i N} Ol 2 NIRark.Jr FSIQfAS NISaNE 2 Yy St Y I vy

organization and | KA4. incentivesrules for painters

its processes) KA5. AYLR2NIFYyOS 2F GKS AYRAGARdZ f Q& NI

KAG6. reporting structure if any

KA7. occupational health and safety standards

B. Technical The individual on the job needs to kn@md understand:

Knowledge KB1. different types of paints and finishes for interfoandexteriors, and for first

time painting andepainting

KB2. difference between manual and machine painting

KB3. use of related machines such as sanding machine, multipurpose mixer
roller, highpressure washer, and airless paint sprayer

KB4. efficiency in paintonsumptionand timetakenusing machines

KB5. advantages oflustreductionand sparkling finish via machine painting

KB6. varietiesof sprayers or rollers used for different types of paints

KB7. suitability of various paintsfor different surfaces (exterior or interior) an
weather conditions, durability and pricing

KB8. availability of paint with contractor or company or dealer

17
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PCSN5005 Paint the wall and/ or doors and window surface using machine

KB9. major ingredients of paints and role of pigment, binder, extender

KB10. various stage in processof wall painting such as sanding, sealing g
cleaning, putty/ primer application, top coat application

KB11. the types of sand paper and their use for coarse to fine sanding Vv
avoiding wastage

KB12. common defects post painting amdistakesto avoid

KB13. colour combinations and different shades available for a colour and
numbering

KB14. importance of smooth finish

KB15. process of computerised colour tinting and matching

KB16. impact of lighting on finish and final outcome against the shade card

KB17. newtrends in vall/ window painting

KB18. new types of paints products available in the market

KB19. use of moisture meter, ld meter, measuring tapes

KB20. dilution ratio and drying time

KB21. various techniques for estimating customer service standards in the m
and benchmarks

KB22. importance of séety at work, especially, from dust inhalation

KB23. importance of cleaning post painting for complete customer satisfaction

KB24. use of mobile application based paint calculator and quotation genera
wherever available.

KB25. use of scaffolding, ladders, covers aiohgs for painting on exterior and hig
surfaces

KB26. safe disposal of paints and used materials as per standard norms

A. Core Skills/ Reading Bills
Generic Skills The user/individual on the job needs to know and understand how:
SAl. 12 NXI R roezhifadpeyatiof @anuals anihstruetions
SA2. to read instructions displayed on thmint/ chemical containers
Writing Kills
The user/individual-on the job needs to know and understand how:
SA3. 12 YIAYGlFAYy NBO2pbByA & LISNI O2YLJ vy
SA4. 12 y2GS R2gy Odzai2YSNRa NBIjdzA NBYS
Oral Communication (Listening and Speaking skills)

The user/individual on the job needs to know and understand twow

SAbL. listen to registercustome@requirements

SA6. answercustomerqueries inalanguage they understand

SA7. communicate with customer iapleasant, polite, calm and clearanner
B. Professional Skill§ Decision Making

The user/individual on the jobeeds to know and understand how:

SB1. to decide the rightmachine to use foeachtype of paint

SB2. to select the right materials and tools for painting as per the surface, type
LI AyGdAy3 NBIdZANBR FyR O2YLIl yeéQa

SB3. (2 LINPOARS I RS{OFAfSR aOKSRdzZ S |
standards

18



PAINTS AND . D-
COATINGS \?JD N7 H . m%
SKILL COUNCIL !

Skill Development

tional Standards Corporation

PCSN5005 Paint the wall and/ or doors and window surface using machine

Plan and Organize

Theuser/individual on the job needs to know and understand how:

SB4. to arrange forpaint, tools machinesand other chemicalen time

SB5. to prioritize the work to complete as per agreed schedule

SB6. work in coordination with cavorkers to do the quality work in time

Customer Centricity

The user/individual on the job needs to know and understand how to:

SB7. ensure the completion of work as per tiggvenschedule and quantity of
materialsindicatedto the customer at the start of the work

Problem ®lving

Theuser/individual on the job needs to know and understand how:

SB8. to maintain the machines for efficient and loagrvice

SB9. (i2 NBaz2t@S Fye O2yOSNya NBflGSR I
communicating politely and effectively by escalating the issue tdesignated
superior

Analytical Thinking

The user/individual on.the job needs to know and understand how:

SB10. to use machines for greater efficiency and superior finish

SB11. to estimate the number of coats to be applied to achieve required thickne

Critical Thinking

The user/individual on the job needs to Kgiglv and understand:

SB12.- surface smoothessrequiredto make paint adhere to it

SB13. precautions to avoitrushmarks, bubbles; breaks,.etc., on the surface

SB14. distanceto be maintainedbetweenthe spray gun-andhe surface
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National'Occupational
Standard,

Overview

This unit is aboutpreparing surface, paintingthe exterior or irterior wall and/or doors/
window surfaces, and creating texture designs usitgnd tools or stencil
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Unit Title Paint the wall texture using hand tools @tencil
(Task)

Description This OS unit is aboydreparing surface, painting the exterior or inerior wall and
doors/ window surfacesand creating texture designs using hand tools or stencil.
Scope This unit/task covers the following:

1 Create texture desigan wall using stencil or hand tools

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria

Creating texture To be competent, the user/ individual must be able to:

design on wall using | PC1. use stencil evenly to creagatterns as agreed with customer

stancil or hand tools | PC2:.-use"hand tools with-coordinated_motion and even pressarereate patterns
of-equal texture across'the area

PC3. apply paint colour.combination layers as agreed

PC4. avoid spilling or uneven intensity of paint application

PCS5. achieve aneat finish without aberrations

PC6. cover separation$o achieve a seamless design finish

PC7Z.FTAYA &K GKS &adzNF KE

National Occupational Standai

IS L a LISNJ Odzad2YS

Knowledge and Understanding (K)

A. Organizational The individual on the job needs to know and understand:
Context(Knowledge of | KA1, Odza (G 2 Y S NX2aY LN LG 3\ yand akpebtddquality tghdards

the company / KA2. anydiscounts and seme offerings
organization and its | KA3. O2 y (i NI OO0 2 NRRAKI R/SIQAS NISNE 2 Yy St YI ¥
processes) KA4. incentivesrules for painters

“

KA5. AYLRNIFYyOS 2F GKS AYRAGARdZ f Q& NI
KAG6. reporting structure if any
KA7. occupational health and safety standards

B. Technical The individual on the job needs to know and understand:
Knowledge KB1. different typesof finishes e.g., matt, glossy, satin, textured

KB2. difference between stencil and hand tool textures

KB3. new texture designs creation and stencils or hand tools

KB4. difference between manual and machine painting

KB5. use of related tools or machines such as brush, radied sanders

KB6. types of brushes and rollers used for different types of paints

KB7. suitability for various paints on different surfaces (exterior or interior)
weather conditions, durability and pricing

KB8. availability of paint with contractor or company oraler

KB9. major ingredients of paints and role of pigment, binder, extender

KB10. process of wall and window painting such as sanding, sealing and cle
putty/ primer application, top coat application

22



VA N:S=D*C

PAINTS AND S
COATINGS B !
SKILL COUNCIL \YJ Corortony et

PCSN5002 Paint the wall texture using hand tools oistencil

KB11. the types of sand paper and their use for coarse to fine sandihile
avoiding wastage

KB12. common defects post painting amdistakesto avoid

KB13. colour combinations and different shades available for a colour and
numbering

KB14. importance of required textured finish

KB15. booth painting simulation temiques

KB16. process of computgsed colour tinting and matching

KB17. impact of lighting on finish and final outcome against the proposed desigr

KB18. new trends intextured painting

KB19. new types of paints products available in the market

KB20. use of moisture meter, ld meter, measuring tapes

KB21. dilution ratio and drying time

KB22. various techniques for estimating customer service standards in the m
and benchmarks

KB23. importance of safety at work, especially, from dust inhalation

KB24. importance of cleaning post painting for complete customer satisfaction

KB25. use of mdile application based paint calculator and quotation generat
where available

KB26. use of scaffolding, ladders, covers and slings for painting on exterior ang
surfaces

KB27. safe disposal of paints and used materials as per standard norms

A. Core Skills/ Reading Skills
Generic Skills

The user/individual on the job needs to know and understand how:
SAL. 12 NBIFR O2YLI yeQa k O2y (NI} O(2NRA
SA2. to read instructions displayed on the patuntainers

Writing Kills

Theuser/individual on the job needs to know and understand how:
SA3. i2 YFAYGFAYy NBO2NRA& Fa LISNI O2YLJ y
SA4. 12 y203S R2gy Odza(G2YSNDA& NBI dzA NB Y 4

Oral Communication (Listening and Speaking skills)

The user/individual on the jolmeeds to know and understand hdw:

SAS5. listen to registeiO dza ( 2 r¥gbiteieits

SA6. answerO dza (i 2 qu&idklindlanguage they understand

SA7. communicate with customer iapleasant, polite, calm and clear manner
SA8. brief customer on potential for undesirable outcomes and safeguq

required to avoid them
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B. Professional Decision Making
Skills The user/individual on the job needs to know and understand how:

SB1. to determinewhether pretreatmentis requiredor not

SB2. to assess materials and consummables required

SB3. to select the right materials and tools for painting as per the surface, type
LI AYyGAy3d NBIdZANBR YR O2YLI yeQa

SB4. G2 LINPOARS | RSGIFIAftSR aOKSRdzZ S
standards

Plan and Organize

The user/individual on:the job needs to know and understand how:

SB5: to arrange forpaint, tools and other chemicais time for use

SB6. to prioritize the workto complete as per agreed schedule

SB7. work in coordination with cavorkers tgzliver goodquality workon time
Customer Centricity

The user/individual on the job needs to know and understand how to:
SB8. ensure the completion of work as per the given.schedule-and quantity of

materials provided to the customer at the start of tiverk

Problem Solving

The u§er/indiviQUaI on thp 1ob needs to [<now avnoAI understand t]ow: L

SBO.u2- NBFaz2zftgdsS lye O2yOSNya NBfIlUSR
communicating politely and. effectively-byescalating the issue to
designated superior

Analytical Thinking

The user/individual on the job needs to know and understand how:

SB10to select theapplication methoddepending on the paint to be applied

SB11to avoid wastage of paint while painting

SB12to hold andloadthe sprayemwith the right amount ofpaint for goodand
smoothcoverage

SB13to estimate the number of coats to be applied to achi¢ve required
thickness

Critical Thinking

The user/individual on the o needs to know and understand

SB14surface smoothessto make paint adhere to it

SB15precautions to avoitbrush marks, bubbles, breaks, flakes, etc., on the suri

SB1l6distanceto be maintainedbetweenthe spray gun andhe surface
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PCSYN9901 Coordinate with colleagues and/or customers

National:Occupational
Standard,

Overview

This unit is about communicatingffectively with superiors, colleagues aror customers to
achieve a smooth workflow.
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Pcass:

Unit Title Caoordinate with colleagues and/or customers
(Task)

Description This OS unit is about communicating effectively with superiors, colleagues ¢
customer to achieve a smooth workflow

Scope This unit/task covers the following:

9 Interact with superior
9 Communicate with colleagues

9 Communicate effectively withustomers

Performance Criteria(PC) w.r.t. the Scope

Element Performance Criteria
Interacting with To becompetent, the user/ individual must be able to:
superior PC1. receive job order and.instructions from reporting superior
PC2. understand the work outputequirements, targets, performance indicators a
incentives

PC3. deliver quality work on time and report any anticipated reasons for delays

PC4. escalate unresolved problems or complaints to the relevant senior

PC5. communicate maintenance and regag)schedulé proacfivelthe superior

PC6. receive feedback on work standards

PC7. document the completed work schedule and handover to the superior

Communicaingwith | To becompetent, the user/ individual must be able-to:

colleagues PC8. exhibit trust, support and respect to all tlelleagues in the workplace

PC9. aim to achieve smooth workfio

PC10.help and assist colleagues with information and knowledge

PC11seek assistance from the colleagues when required

PC12.identify the potential and existing conflicts with the colleagues and resolve

PC13 pass-on esential information.to colleagues.on timely basis

PC14 maintainworketiquette, use polite language, demonstrate responsible and
disciplined behaviowith colleagues

PC15.interact with colleagues from different functions clearly and effectively
understand the naire of their workand work effectively as a team

PC16 put team over individual goals and multi task or share work where necessa
supporting the colleagues

PC17 highlight any errors of colleagues, help to rectify and ensure quality output

PC18.work with cooperationgcoordination, communication and collaboration, with
shared goals and supporting each otgoerformance

Communicaing To becompetent, the user/ individual must be able to:

effectively with PC19.askrelevantquestions to the customerand identify their needs

PC20 possesadequate knowledge on the product, services and market

PC21 brief the customers clearlgn potential costs and hazards

PC22.communicate with the customers in a polite, professional and friendly mant

PC23.build effective but impersoal relationship with the customers

PC24 ensure that appropriate language and tone are usgith customers

27

customers if
required




PANTSAND (%
COATINGS 9
SKILL COUNCIL &

PCS/N9901

NT A @ N S ‘ D * C

National

Standards Corporation

Coordinate with colleagues and/or customers

A. Organizational

Context
(Knowledge of the
company /
organization and
its processes)

Knowledge and Understanding (K)

PC25 listen activelyand havea two way communication

PC26 .be sensitive to the gender, cultural and social differences such as modes o
greeting, formality, etc.

PC27.understand the customer expectations correctly and provide appropriate
products and services

PC28.understand custome® dissatisfaction and address escalateheir complaints
effectively

PC29 maintain a positive lad cooperative manneat all times

PC30.ensure propebody language, dress code, gestures and etiquettes towards
customers

PC31.avoid interrupting the customers while they talk

PC32.avoid negative questions and statements to the customers

PC33.inform the customers on any issues or problems before hand and also on t
developments involving them

PC34 respondpromptly to customeiQ ¥oice messages;mails,apps,etc.

PC35.develop good rapport with the.customers and promatder products and
services

PC36:seek feedback‘from the customers on their understanding to what was
discussed

PC37 explain the terms and-conditions clearly

Theindividual on the job needs to know and understand:

KAL. O2YLI yeQa LRftAOASAa 2y LISNER2YYSt
workplace

KA2. O2YLI yeQa |lw LRftAOASAE

KA3. O2YLJ}I yeQa NBLERNIAY3I &dGNUzOG dzNB

KA4. O2YLI yeQa R20dzySyidlrdAz2zy LRfArAoe

KA5. O2YLI yeQa Odzad2YSNJI LINRPFALS

KAG6.  occupational health and safety standards

B. Technical
Knowledge

Theindividual on the job needs to know and understand:

KA7.  methods for effective communication with various categories of people &
the different departments in the organization

KA8.  significance of team coordination and productivity targetshef
organisation

KA9.  how to record the job activity as required on various types of documents

KA10. how to use computer or smartphone to communicate effectively and
productively

KA1l. significance of helping colleagues with specific issues and problems

KA12. importance of meetig quality and time standards as a team

KA13. how to practice effective listening and talking

KA14. effective use of voice tone and pitch for communication

KA15. how to demonstrate ethics and disciplidering interaction with customers

KA16. how to build effective working relationship with mutual trust and respect
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within the team
KA17. importance of dealing with grievances effectively amdtime

A. Core Skills/ Reading Skills
Generic Skills The user/ individual on the job needskaow and understand how to:
SAl. read job sheets, company policy documents and information displayed at
workplace
SA2. read notes/comments from the supervisor

Writing Skills
The user/ individual on the job needs to know and understand how to:

SA3. completedocumentationrequiredat the job
Oral Communication (Listening and Speaking skills)

The user/ individual on the job needs to know and understand how to:
SA4 - interact with team members to work efficiently
SA5." communicate effectively with super to achievesmooth workflow
SA6.. communicate-effectively with the customeasnidbuild a good rapport with
them
SA7. use language that the customer colleaguainderstands
SA8. effectivelyuse the communications:systems of the company, e.g., telephg
fax, public announcement systes &
SA9. useEmail andinternet for communicating
SA10. use audievisual aids to communicate complexissues
B. Professional Skill§ Decision Making

The wser/ individual on the job needs to know and understand how to:
SB1. spot and communicate potential areasdisruptions to work process and
report the same
SB2. ‘report to supervisor and deal with a colleague individually, depending on
type of concern

Plan and Organize

The wer/ individual on the job needs to know and understand how to:
SB3. plan communicatiorstrategy toavoid conflicts and work disruption
CustomerCentricity

The wer/ individual on the job needs to know and understand how to:
SB4. practice patient listening, careful talking and paraphrasmgvoid
misunderstanding
Problem Solving
Theuser/ individual on the job needs to know and understand how to:
SB5. coordinate withdifferent departments and mukliaskas necessary
SB6. contribute to quality of team work and achieve smooth workflow
SB7. share work load as required
SB8. delegate work in consultation with superior or as necessary instead of
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allowing work to pile up

Analytical Thinking

The wer/ individual on the job needs to know and understand how to:

SB9. resolve recurring intepersonal conflicts by clear and tweay dialogue
Critical Thinking
The user/ individual on the job needs to know and understand how to:

SB10.improve work processes by interacting with others and adopting best
practices
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PCSN9902 Maintain standards of product/ service quality

National Occupational

Standard

Overview

This unit is about understandingxpectedstandards ofproduct quality or customer service
and executinghe designated workn a manner that results irt00%satisfaction.
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Unit Title o . .
(Task) Maintain standards of product/ service quality

Description This OS unit is about understandingexpected standards of product quality o
customer service and executing the designated wor manner that results in 100
satisfaction.

Scope This unit/task covers the following:

1 Engage wittsuperior orcustomers to understand theproduct/service quality
requirements

9 AchievelO0%satisfactionfor given quality

f Workto fulfilendOdza i 2 YSNBE Qa SELISOGI GA2Yy &

Performance Criteria(PC) w.r.t. the Scope

National Occupational Standai

'Element =~ Performance Criteria
Engagdng with To becompetent, the user/ individual-must be able to:
superior or PC1.- keep in'mind the profiles of expected customers

PC2. understand the target customers and th@iroduct/ ‘service quality
requiremens as defined by the comapny

. . PC3. NEOSA @S adzZlISNA 2NRak Odzad2YSNI FSSR

serV|.cequaI|ty PC4. aim tobuild.a goocconnectwith the_customerghrough quality product/

requirements service She

PC5: keep tabthroughfrequent discussions with regular customers on general
customer preferencem the market, latest trends; customer expectations, et

PC6. receiveupdates orregular feedbacks from theclients on current service,
complaints, and improvements to be made, etc.

PC7. seek customer rating giroduct/ servicein orderto help improve procedures

PC8. demonstrate quality orientatiorat all leve

PC9. aim to gain long lastingustomerloyalty through satisfaction

customersto
understand product/

Achieving 100% To becompetent, the user/.individual-must be able to:

customer satisfaction| PC10.ensure100% customesatisfaction via product/ service quality

PCl11treat the customers fairly and with due respect

PC12F20dza 2y SESOdziAy3a O2YLI yeQa YI N
needs

PC13focus on enhariag brand value of compangy maintaining or enhancing
quality standads

Fulfilling customer To becompetent, the user/ individual must be able to:

requirement PC14.ensure that customer expectations are met o

PC15f SIF N}y 02 NBIR Odzau2YSNRQ ySSRa Iy

PC16.willingly accept andmplement new and innovative products and services th
helpimprove customer satisfaction

PC17.communicate feedback of customer to senior, especially, the negative feeo

PC18 maintain close contact with the customers and focus groups

for given quality
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PC19.offer promotions to improve product satisfaction level to the customers
periodically

PC20.weigh the cost of fulfilling unscheduled customer requests, consult with ser
and advise the customer on alternatives

Knowledge and Understanding (K)

A. Organizational Theindividualon the job needs to know and understand:

Context KALl. 02 Y LJ gyaitpsiandards policy

(Knowledge of the| KA2.  O2YLJI y&Qa 1w LR2tAOASE o )

company / KA3. QZ YLI yeQa l}IJS I:J2 N\Iﬂ' A )/ 3 ) a u N»dzO U dzNJ§
L KA4. O2YLJ yeQa R2 Odigualiylcamplante L2 f A Oé

organizationand | a5 52 v LI eyidic@stomer profile

its processes)

B. Technical

Theindividual on the jomeeds to know and understand:
Knowledge

KA6. &A3IAYATFTAOFIYOS 2F YIAYyldlFlAyAy3d 2N S

KA7. significance of treating the customers with respect amd professional way

KA8. different types of parameters tested for quality

KA9. testpass/ fail criteria and acceptable tolerance levels

KA10. equipment used for quality tests

KA11l. importance of gaining customer loyalty

KA12. methods of engaging with the customers effectively and professionally, f
customer facing activities

KA13. gl @a (2 A YLINRsDSer €aasfadtibnyading &

KA14. prevailing market standards of customer satisfaction

KA15. standard operating procedure (SOP)

KA16. the variety of common and unscheduled requests to expect in customer
facing activities

KA17. importanceof being transparent and courteous undat circumstances

involving customer interaction without losing composure

A. Core Skills/ Reading Skills
Generic Skills The user/ individual on the job needs to know and understand how to:
SAl. read job sheets, company policy documents arfdrmation displayed at the
workplaceaboutquality standards
SA2. read notes/comments from the supervisor

Writing Skills
The user/ individual on the job needs to know and understand how to:

SA3. completedocumentation pertaining to customer satisfaction
Oral Communication (Listening and Speaking skills)

34




































